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* Vé mat hoc thudt

Nghién ctru dé xuat va kiém dinh thanh cong cach tiép can chat lugng ngudn
nhan lyc theo hudng ning lyc dong va hanh vi thyc hién, vuot ra khdi céc ti€u chi tinh
truyén thong (bang cap, tham nién), qua d6 mo rong khung do ludng chat lugng ngudn
nhan lyc trong nghién ctru quan tri.

Nghién ctru dd dinh nghia vé chat luong ngudn nhén lyc tai cac truong cao dang
theo hudng nhan manh dén ning lyc cia giang vién. Chat luong ngudn nhan luc tai cac
truong cao dang dé cap dén d6i ngii giang vién thé hién ning luc chuyén mon manh mé,
khong ngimg nd luc cai tién va gan két sdu sic véi cac gia tri cot 161 ciia to chic.

* Vé mat Iy ludn

Luan an da hé théng hoéa va lam 10 co s¢ ly luan vé chat luong nguén nhan luc
trong linh vuc gido duc nghé nghi¢p, dac biét tai cac co s¢ gido duc trinh do cao déng,
qua d6 gop phan bo sung va hoan thién khung Iy thuyét nghién ctru vé chét lugng ngudn
nhan lyc trong bdi canh d6i méi gido duc va hoi nhap qudc té.

Lu4n 4n 1am 13 co ché tac dong gian tiép cua cac yéu td to chirc dén chét luong
ngudn nhan lyc théng qua cac bién trung gian tdm 1y — nhan thirc (niém tin vao to chirc,
nhan thic vé tAm quan trong cua nhiém vu), thay vi chi xac dinh mbi quan hé truc tiép
nhu nhiéu nghién ctru trudc. Bang cach ndy, nghién ctru khong chi giai quyét mot
khoang cach quan trong trong tai liéu ma con dit nén tang cho viéc phat trién mé hinh
Iy thuyét va cac nghién ctru thuc nghiém trong twong lai, tip trung vao viéc thic ddy su

hiu biét va nang cao chat lugng ngudn nhén lyc tai cac truong cao dang.



* Nhitng ludn diém méi tir két qud nghién ciru va khdo sdt ciia ludn dn

Lu4n 4n x4y dung va kiém dinh m6 hinh tich hop dua trén khung 1y thuyét SOR
va ly thuyét trao d6i xa hoi bang SEM da cung cép bang chimg thuc nghiém méi, khang
dinh vai trd trung tdm cua cac yéu td “mém” trong quan tri ngudn nhan luc gido duc.
Két qua nghién ctru bd sung bang chimg thuc nghiém c6 hé théng cho bdi canh céac
trudong cao déng khu vgc Nam Trung B9, mét linh vuc con it dugc nghién ctru.

Nghién ctru chi ra rang van héa hoc tap t6 chirc va méi truong lam viée 13 yéu t6
thiét yéu trong vi¢c tao ra nhan thirc vé tAm quan trong ctia nhiém vu. Khi cac truong cao
déng thiét 1ap mot van héa hoc tap td chirc va méi truong lam viéc virng manbh, diéu do sé
gtri thong diép dén d6i ngii gidng vién cua ho rang cac nhiém vy can tham gia trong truong
la quan trong. Khi doi ngii gidng vién nhan thic dugc tam quan trong cua nhiém vu, ho
s& nhén thirc duoc tAm quan trong d6 va cd ging chia sé kién thirc cia minh véi dong
nghiép, sinh vién va cong dong.

Lu4n 4n ciing d3 dé xuit phuong huéng va hé thong giai phap c6 co sé khoa hoc
va thuc tién nham nang cao chat lwong ngudn nhan lyc tai cac trudng cao dang khu vuc
Nam Trung Bo, dap tng yéu cau phat trién bén viing gido duc nghé nghiép va thi trudng

lao dong khu vuc trong nhitng nam toi.

Nguwoi hwéng din khoa hoe  Nguwoi hwéng din khoa hoe  Nghién ciru sinh

(hwéng dén chinh) (hwéng din phu)
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6. New findings of the dissertation:

* Academical findings

The study proposed and successfully validated a human resource quality
approach based on dynamic competencies and performance behaviors, moving beyond
traditional static criteria (degrees, seniority), thereby expanding the framework for
measuring human resource quality in management research.

The study defined human resource quality at colleges with an emphasis on faculty
competency. Human resource quality of colleges refered to a faculty team that
demonstrates strong professional competence, continuously strives for improvement,
and is deeply committed to the core values of the organization.

* Theoretical findings

The dissertation systematized and clarified the theoretical basis of human
resource quality in vocational education, particularly at college-level educational
institutions, thereby contributing to supplementing and perfecting the theoretical
framework for research on human resource quality in the context of educational reform
and international integration.

The dissertation clarified the indirect mechanism of organizational factors
affecting human resource quality through psychological-cognitive mediating variables
(belief in the organization, perception of the importance of the task), rather than simply

identifying a direct relationship as various previous studies had done. In this way, the
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study not only addressed an important gap in the literature but also laid the foundation
for the development of theoretical models and future empirical studies focused on
promoting understanding and improving human resource quality at colleges.

* New conclusions drawn from the research and survey results of the dissertation

The dissertation, which developed and tested an integrated model based on the
theoretical framework Stimulus-Organism-Response (SOR) and Social Exchange Theory
(SET) using Structural Equation Modeling SEM, provided new empirical evidence
confirming the central role of “soft” factors in educational human resource management.
The research results added systematic empirical evidence for the context of colleges in
the South Central region of Vietnam, an area that had not been much studied.

Research revealed that organizational learning culture and work environment were
essential factors in creating awareness of the importance of tasks. When colleges
established a strong organizational learning culture and work environment, a message was
sent to their faculty that the tasks they needed to participate in at the college were
important. When faculty recognized the importance of the task, they recognized that
importance and strived to share their knowledge with colleagues, students, and the
community.

The dissertation also proposed directions and a system of scientifically and
practically grounded solutions to improve the quality of colleges' human resources in the
South Central region of Vietnam, meeting the requirements for sustainable development

of regional vocational education and labor market in the coming years.
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